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oT 5 uona 2001 r. N 505

MPABUNA
OKA3AHNA MNATHbIX OBPA3OBATE/IbHbLIX YCNYT
(B peq. MoctaHoBneHuin MpasuTtensctea PP ot 01.04.2003 N 181,
0T 28.12.2005 N 815)
I. O6Lme nonoxeHna

1. Hactosiwume lMpaBuna, paspaboTaHHbie B COOTBETCTBUM C 3akoHamm Poccuiickoin degepauum
"O6 obpasoBaHun" 1 "O 3awmTe NpaB notpebuteneii” n degepasibHbIM 3aKOHOM "O BbICLLEM U
Moc/1IeBY30BCKOM NPohecCcMoHasIbHOM 06pa3oBaHuN”, PerynnpyroT OTHOLLEHWS, BO3HUKAIOLME MeXay
notpebuTenem 1 UCNOMHUTENEM NPU OKa3aHuW MnaTHbIX 0bpaszoBaTesibHbIX YCyr B chepe
[OLLKOJIbHOTOo, 06LLEero 1 NpoeccuoHaslbHOro 06pa3oBaHus.

(n. 1B pea. MNoctaHoBneHnsa MpasuTensctea P® ot 01.04.2003 N 181)

2. MoHATMA, ncnonb3yemMble B HacToAwmx MNMpasunax, o3HavatoT:

"noTpebuTens” - opraHu3auns UM rpaxgaHuH, UMeroLme HamepeHe 3akasaTb, 1Mo
3akasblBalolLme obpasoBartesibHble YCyrn AN cedsa UM HeCoBEPLUEHHONETHUX rpaxaaH, iMbo
nonyyatwLume obpasoBaTesibHble YCyru NNYHO;

"NCMOJTHUTESL" - TOCYJAPCTBEHHbIE Y MyHULMNASIbHbIE 06pa3oBaTe ibHbIE YUPEXAEHUS,
HerocyfapcTBeHHble o6pa3oBaTesibHble opraHM3aumm, HayyHble opraHm3aumm, rpakaaHe,
3aHMMaloLLMeca MHAMBUAYa/bHOW TPYAO0BON NeAarornieckoin 4esTelbHOCTbIO, OKasblBatolLme naTHble
obpasoBaTesibHble YCYru Mo peasim3aumn OCHOBHbLIX 1 AONOMHUTE bHLIX 06pa3oBaTes/IbHbIX NporpamMm
[OOLUKOMBHOr0, HavaslbHOro 06LLero, OCHOBHOIO 06LLEro 1 cpegHero (MoMHOro) obLiero, a Takke
HayaU1bHOro NpPogeccnoHasIbHOro, CpefHero nNpoeccMoHanbHOro, BbICLLEro NPog)eccroHaIbHOro 1
MocC/1IeBY30BCKOr0 MpogpeccroHanbHOro obpasoBaHus.

(B pea. MoctaHoBneHus MpaButensctea P® ot 01.04.2003 N 181)

3. HacTtosuwme lNpaBuna pacnpoCTpaHATCA Ha: «

a) rocyapCcTBeHHbIE Y MyHULMNa/IbHbIE 06pa3oBaTe/ibHbIE YUpexAeHUs AOLIKO/IbHOTo U O6LLero
06pa3oBaHus, KOTOPbIE OKa3biBatOT NOTPEOMTE/O B COOTBETCTBMM C 3aKOHOAATENBLCTBOM Poccuiickoi
Pepepaummn naaTHble obpasoBaTesibHble YCyr Mo peasmsaLm OCHOBHbIX U AOMOSTHUTESbHBIX
o6paszoBaTesibHbIX NporpamMm: JOLKONBHOro, HayasibHOro 06LLEero, OCHOBHOrO O6LLEro U cpegHero
(nonHoro) obLero obpaszoBaHus, He NpensycMOTPEHHbIE COOTBETCTBYIOLLMMY 06pa3oBaTesibHbIMU
nporpamMmmamMu 1 rocyfapcTBeHHbIMY 0bpa3oBartesibHbIMY CTaHgapTamu;

(nn. "a" B peg. MoctaHoBnexuslpasiitenbetea PO ot 01:04.2003 N 181)

6) rocyfapCTBeHHble Y MyHULUNa/IbHbIE 06pa3oBaTesibHbIe YUpex4eHns CpefHero 1 BbICLLEro
npodpeccroHasibHOro o6pa3oBaHns, KOTOPbIe OKa3bIBAKOT NOTPEOUTESTIO B COOTBETCTBUN C
3akoHo4arTeNbCcTBoM Poccuiickoli Pefepaummn nnatHble o6pasoBaTtefibHble YCIyrv no peanmsaumm
OCHOBHbIX M [ONOJSTHUTESbHbIX 06pa30oBaTes/IbHbIX NPorpaMM HayasibHOro NPodIeCCNOHaIbHOTO, CpeaHero
npodpeccroHasIbHOro 1 BbiCLIEro NpogiecCNoHaIbHOro 06pa3oBaHuns;

(nn. "6" BBefeH MocTtaHoBneHnem Mpasutensctea PP ot 01.04.2003 N 181)
B) Hay4Hble opraHusauum, okasblBallle B yCTAHOBIEHHOM NOpAAKe NOTPeObUTEsIo NnaTHble



obpasoBaTesibHble YCyri no peannsauumn obpasoBartesibHbIX MporpamMm nocsieBy30BCKOro
npoceccroHasIbHOro 06pa3oBaHNS;
(nn. "B" BBeAeH lNMocTaHoBneHnem lMpasutenbctea P® ot 01.04.2003 N 181)

I HerocyAapcTBeHHble 06pa3oBaTe ibHble.opraHM3aLnm, oOCyLLEeCTBASAIOWME NNaTHY0
obpasoBaTtefibHyI0 AeATeNIbHOCTb, B TOM. Ync/ie, 06yyeHre B Npegenax rocygapCTBeHHbIX
ob6pa3oBaTesibHbIX CTaHA4APTOB;

[) rpaxzaH, okasblBaloLWmUX B Ka4ecTBe UHAMBUAYaSIbHLIX NPeAnpuHMMaTesnieid nnaTHble
ob6pasoBaTesibHble YC/Yrn Mo peaniM3aumn 0CHOBHbLIX U AOMOJSIHUTE/bHBIX 06pa3oBaTe/ibHbIX NporpaMm,
(B pen. MNoctaHoBneHns Mpasutensctea P® ot 01.04.2003 N 181)

B ycTaBax rocyfapCTBeHHbIX Y MyHULMNANbHbIX 06pasoBaTefbHbIX yUpexaeHuii n
HerocyapCcTBeHHbIX 06pa3oBaTesibHbIX OpraHM3aunii ykasbiBalTcs nepedeHb naaTHbIX
ob6pasoBatesibHbIX YCNYr 1 NOPAA0K MX NPeLOCTaBNEeHNS.

4. K nnatHbIM o6pa3oBartesibHbIM ycyram, npegocrtaBnsemMbiM rocygapCTBEHHbIMU U
MYHULMN&UTbHLIMKA 06pa3oBaTe/IbHbIMU YUPEXAEHUSAMU, OTHOCATCA: 06yYeHne no AONOSHUTESbHBIM
obpasoBaTesibHbIM MporpaMmMam, npernojasaHue crneLnasibHbIX KYPcoB Y LIMKIOB AUCLUM/IVH,
peneTUTOPCTBO, 3aHATUSA MO YrNy6NeHHOMY U3YUYeHWo NpeaMeToB, NOATOTOBKA M NepenojroToBka
pabOTHUKOB KBa/IM(HULIMPOBAHHOIO Tpyaa (pabounx 1 cnyxawmx) u cneunainctoB COOTBETCTBYIOLLENO
YPOBHA 06pa3oBaHus, OCyLLEeCTBASEMblE CBEPX (PMHAHCUPYEMbIX 38 CHET CPe/CTB COOTBETCTBYIOLLNX
6I0KETOB 3afaHunil (KOHTPOSIbHBIX LMGP) N0 NpuemMy 06y4atoLLMXCA, U Apyrue yCiyru.

(B pea. MoctaHoBneHus lMpaBuTtensctea PP ot 0-1.04.2003 N 181)

K nnatHbiM o6pasoBaTefibHbIM yeriyram, NpefocTas/iieMbiM rocyAapCTBEHHbIMU U
MYHMUMN&/IbHBIMU 06pa3oBaTe/ibHbIMU YUPEXAEHUSMU, HE OTHOCATCA: CHUXKEHUWE YCTaHOB/IEHHOM
Hano/IHAEMOCTU KnaccoB (rpynm), AefeHne UX Ha NoArpynnbl Npy peannsalm OCHOBHbIX
0obpaszoBaTesibHbIX NPorpamMm; peannsaunst OCHOBHbIX 06LLe06pa3oBaTesibHbIX, 06Weobpa3oBaTesibHbIX
nporpamMm MoBbILLEHHOTO YPOBHA W HanpasB/IeHHOCTU 06LLLeobpa3oBaTe/ibHbIMU LWKOamMu (kinaccamu) ¢
yrny6aeHHbIM NU3yYyeHnem oTAeNbHbIX NPeaMeToB, TMMHA3UAMK, ULEAMU, OOLLKOMbHLIMA
ob6pasoBaTesIbHbIMN YUPEXAEHNSAMY B COOTBETCTBUM C UX CTATYCOM; haKynbTaTuBHbIE,
NHOVBUAYa/IbHbIE W TPYNMOBbLIE 3aHATUSA, KYPCbl MO BbIGOPY 3a CYET YacoB, OTBEAEHHbIX B OCHOBHbIX
o6Leobpa3oBaresibHbIX NporpaMmax. —.........

MpuBneyeHne Ha 3TN Len cpeacTB noTpebutenein He gonyckaeTcs.

5. MnaTHble o6pa3oBaTesibHbIe YCYrh He MOTYT ObITb OKa3aHbl rocy4apCTBEHHbIMU U
MyHMLMNa/IbHbIMM 06pa3oBaTebHbIMU YUPEXAEHNAMU B3aMEH UM B paMKax OCHOBHO
obpazoBaTesibHOlM AeATeNbHOCTM (B paMkax OCHOBHbIX 06pa3oBaTesibHbIX NporpaMMm (y4ebHbIX N1aHoB)
1 rocyapCTBEHHbIX 06pa3oBaTe/ibHbIX-CTaHAapToB), t(huHaHCMpyeMoli 3a cueT cpeacTB
COOTBETCTBYHOLLErO 6romKeTa.

OTka3 noTpebuTens ot npesaraeMbix NiaTHbIX 06pasoBaTeNbHbIX YCIYr He MOXET ObITb
MPUYMHON yMeHbLUEHNS 06bema npefocTaBnsemMbix eMy 06pa3oBaTe/ibHbIM YUpexXgeHneM OCHOBHbIX
06pa3oBaTesibHbIX YCIyr.

6. TpeboBaHMA K OKa3aHMI0O 06pa3oBaTesibHbIX YC/IyT, B TOM YMC/E K COAEpPXaHUIo
obpazoBaTe/ibHbIX NPOrpaMM, crneunasnbHbIX KypcoB, ONpeaensoTcsa No CornalleHno CTOPoH 1 MOryT
ObITb Bbille, YeM 3TO NPeAyCMOTPEHO rocyAapCTBEHHbIMM 06pa3oBaTe/iIbHbIMU CTaHJapTamu.

WcnonHuutens 0653aH o6ecneynTb oKasaHue nnaTtHbIX 06pasoBaTesibHbIX YC/Iyr B NMOSIHOM 06beme
B COOTBETCTBUM C 06pasoBaTe/ibHbIMY NPorpaMMamuy 1 yCrioBUSIMU AOroBOpa 06 OKasaHUM NaaTHbIX
obpasoBaTesibHbIX YCYr (fanee NMeHyeTcs - 0roBop), a Npu HamumMm CBUAETENbLCTBA O
rocyfapCTBEHHON akkpeamTauum - 1 B COOTBETCTBMU C rOCyAapCTBEHHbIMU 06pa3oBaTeibHbIMY
CTaHfapTamu.

IIl. MHchopmauusa 0 nnaTHbIX 06pa3oBaTesibHbIX YCyrax,
- - NOpPSAAOK 3aK/0YeHNsA 40roBOPOB

7. VicnonHutens 065A3aH [0 3ak/ioveHns orosopa npegoctaButb NoTpeduTento JOCTOBEPHYIO
nHhopMaLMIo 06 UCNOHUTENE 1 OKasblBaeMbIX 06pa3oBaTesibHbIX Yeyrax/obecneymsaroLLyto
BO3MOXHOCTb MX MpaBuibHOro BbiGopa.

8. VicnonHuTtens 06a3aH [OBECTU 40 NoTpebuTens (B TOM yucse nyTeM pasmeLleHus B y406HOM
015 0603peHna MecTe) MHPOPMALMIO, COAEePXaLLyo cneayowme cBefeHs:

a) HaMmeHoBaHWe (415 UHAMBUAYaIbHOrO NpeAnpuHUMaTesns - pamunns, UMa 1 0TYECTBO) U
MECTO HaxoxaeHus (agpec) UCNOSTHUTESNSA, CBEAEHUS O HaUTMUUM NINLIEH3MM Ha NMPaBo BedeHns
obpasoBaTesibHOl AeATeNIbHOCTM 1 CBMAETENbCTBA O FOCYAaPCTBEHHON akkpeautauum (a1s
06pazoBaTesibHbIX YUPEXAEHWIN) C yKa3aHMEM pPerncTpauMoHHOro HoMepa 1 Cpoka AelicTBUSA, a Takke
HavMeHoBaHua agpér“nTene< ™M BblaBLUErO;.

(nn. "a" B pepn. MNoctaHoBneHuA MpasutenscTea P® ot 28.12.2005 N 815)

6) YpOBEHb ¥ HaMpaBNEeHHOCTb peann3yemMblX OCHOBHbIX M JOMNO/THUTENbHbIX 06pa3oBaTesibHbIX
nporpaMm, oopmMbl N CPOKU X OCBOEHUS;

B) nepeyeHb ob6pasoBaTefibHbIX YC/1yr, CTOMMOCTb KOTOPbIX BK/IIOYEHA B OCHOBHYHO naaty no



[0roBopy, 1 nepeyeHb AONOHUTEbHbIX 06pa3oBaTesibHbIX YC/yr, OKa3blBaeMbIX C COriacus
noTpeéutens, NOpPALOK UX NpesocTas/eHns;

I CTOMMOCTb 06pa3oBaTesibHbIX YCYr, OKa3biBaeMbIX 38 OCHOBHYIO NaTy Mo Aorosopy, a Takke
CTOMMOCTb 06pa3oBaTe IbHbIX YCNYT, OKa3biBaeMbIX 3a AOMNOSTHUTE bHYIO MNaTy, U NopsAAoK UX onnarsl;

[) nopagok nprema v TpeboBaHns K NOCTYNaoLLMM;

e) dhopMa [OKYMEHTA, Bbl4AaBAEMOro Mo OKOHYaHUN 06yYeHus.

®unvan, oTaeneHve Win apyroe TepputopuasnibHo 060co61eHHoe CTPYKTYpPHOE noapasfeneHve
rocyilapCTBEHHOIO WM MyHULMNANBHOr0 06pa3oBaTeflbHOro yupexaeHusl, HerocyapcTBeHHOM
obpasoBaTesibHOW opraHu3aumun, Hay4Holi opraHusauuii npegocTasnseT NoTpebuTento Takke
NHOPMALMIO O HAJIMUYMK Y HEro JOBEPEHHOCTU Ha OCYLLLECTB/IEHME NMOJIHOCTBLIO WM YaCTUYHO
NpaBoOMOUNli rOCYapCTBEHHOIO WM MYHULMNANBHOTO 06pa3oBaTesibHOr0 yUpexaeHus,
HerocyapCcTBeHHOV 06pa3oBaTe/iIbHON OpraHn3aLum, HayyHol opraHM3auun.

(B pea. MoctaHoBneHus Mpasutenscrea P® ot 01.04.2003 N 181)

, 9. VicnonHutens - rpaxgaHuH, 3aHMMatoLLMiCa UHAMBUAYabHOW TPYA0BOIM Neaarornyeckoi
[eATeNbHOCTbIO, AO/HKEH NPeaoCTaBUTb MHGDOPMALMIO O TOCYAapPCTBEHHON perncTpaumm B kayectse
WHAMBUAYa/1bHOrO NpeAnpyHUMATENA C Yka3aHeM HavMeHOBaHUA 3aperucTpupoBaBLIero ero opraHa.

10. NcnonHnTenb 0653aH Takke NpeocTaBuTb A1 03HAKOM/IEHNS NO TpeboBaHUo NoTpedbutens:

a) ycraB rocyfapCcrBeHHOro UM MyHuUmMnasibHoro obpasoBaTesibHOro yupexaeHus,
HerocyapCcTBeHHOV 06pa3oBaTesibHOW OpraHM3auuy, Hay4yHON opraHm3auum, NosoxeHve o unvane,
oTZeNeHn, ApYrom TeppuTopranbHoO 060CO6/IEHHOM CTPYKTYPHOM noApasfesieHny rocyapCTBEHHOIO
WM MyHULMNASIbHOTO 06Pa30BaTe/IbHOr0 YUpexaeHusi, Herocy4apCTBeHHON 0bpa3oBaTenbHOM
opraHusaumu, Hay4HoW opraHusaumu;

(B pep. MoctaHoBneHus lMpaButensctea P® ot 01.04.2003 N 181)

6) NULLEH3MI0 Ha ocyLLlecTB/IeHe 06pa3oBaTesibHOl AeATeNbHOCTU U Apyrie OOKYMEHTbI,
pernaMmeHTupyloLLve opraHm3aumio obpasoBaTenibHOro npoLecca;

B) agpec nTenedoH yupegutens (yupeguteneii) rocygapCTBEHHOTO WM MyHULMNASTbHOTO
06pa3oBaTeNbHONO YUPEXAEHNS, HEFOCYAapCTBEHHON 06pa3oBaTenibHOM opraHm3aummn, Hay4Hol
opraHu3auun, opraHa ynpasseHus obpasosaHnem; o'

(B pen. MoctaHoBneHus MpaBuTtenscrea P® ot 01.04.2003 N181)

r) o6pasubl AOrOBOPOB,, B TOM Unc/ie 06 Oka3aHWM NNaTHbIX AONOHUTE bHBIX 06pa3oBaTenbHbIX
yCnyr;

[) OCHOBHbIE ¥ [0MOJTHUTENbHbIE 06pa30oBaTe/ibHbIE MPOrpaMmbl, CTOUMOCTb 06pa30BaTe/IbHbIX
YCNyT N0 KOTOPbLIM BK/HOYAETCA B OCHOBHYIO M/iaTy Mo 4Orosopy;

e) JonosiHuTe NbHble obpa3oBartesibHble NporpamMmbl, CreLmanbHble KYpPCbl, UKL AUCUMAMIIMH U
Apyrve OononHUTesibHble obpasoBaTtefibHble YCyru, okasblBaemble 3a Naary To/bKO € coriacus
noTpeobuTtens;

X) NnepeyeHb kateropuii noTpebuteneri, NMeLWMX NPaBo Ha NoyYeHWe NbroT, a Takke nepeyeHb
NbroT, NpefocTaBNsAeMbIX MPU 0KasaHWM naaTHbIX 06pa3oBaTefibHbIX, B TOM YAC/E MNaTHbIX
OOMONMHUTENbHBIX 06pasoBaTesibHbIX, YC/Iyr, B COOTBETCTBMU C (DeAepasIbHbIMU 3aKOHAMU U MHBIMM
HOPMaTUBHbLIMU MPaBOBLIMU aKTamu.

VcnonHuTens 0653aH coobLuaTh NoTpebuTento Nno ero npockbe Apyrne OTHOCALLMECA K [0roBOpY U
COOTBETCTBYIOLLE 06pa3oBaTefibHOl ycnyre cBeAeHus.

11. NHchbopmaumsa aomkHa gosoantbcaN\acToTpedbuTenst Ha PyCcCKOM si3blke Y AONOSTHUTENBHO, N0
YCMOTPEHWIO UCNOMHUTENS, - Ha rOCYAapCTBEHHBIX A3blkax Cy6bekToB Poccuiickoii degepauuym 1 pogHbIX
A3blkax HapoaoBs Poccwuiickoii Pepepaumn. T

12. Vicnonnntesnb 0653aH cobgaTe YTBEPXKAEHHbIE M YYEOHBIA NiaH, rofoBol KanleHA4apHbIii
yuebHbIn rpadhuk 1 pacnucaHme 3aHATUNA.

Pexuvm 3aHaTuii (paboTbl) ycTaHaBIMBaETCA UCMOMHUTENEM.

(n. 12 B pen. MoctaHoBneHus MpasutenscTea PP ot 01.04.2003 N 181)

13. VicnonHuTtens 0653aH 3ak/I4nTb 40roBOP NPU Ha/IMHYMM BO3MOXXHOCTU OKasaTb
3anpalumBaemMyto noTpeduTesieM o6pasoBatesibHyLo, YCiyry.

VcnonHuTenb He BNpaBe OkasbiBaTb MpeAnoyvTeHne O4HOMY NOTPebuTento nepes apyrum B
OTHOLLEHMW 3aK/TIOYEHUS [0r0OBOPa, KPOME CrlydyaeB, NpefyCMOTPEHHbIX 3aKOHOM W UHbIMU
HOPMaTMBHbLIMW MPaBOBbLIMY aKTamu.

14. loroBop 3aKk/I1lo4aeTcs B NMCbMEHHON (DOpMe ¥ AO/MKEH coAepxaTb criedyoLlye cBeaeHuns:

a) HaMmeHoBaHWe rocygapCTBEHHOro UM MyHULMNaIbHOro 06pa3oBaTe/lbHOIo YUpeXxaeHus,
HerocyaapCTBeHHOV 06pa3oBaTesibHON OpraHn3auum; Hay4yHol opraHvM3aummn - UCNOSIHUTENSA U MECTO ero
HaxoxaeHus (ropugnyecknii agpec) nnbo hamunns, uvs, 0TYECTBO, CBEAEHNS O rOCYAapCTBEHHOM
perucTpaumm B Ka4ecTse MHAVBUAYAILHOIO NpegnpuHuMaTens rpaxiaHuHa, 3aHnmaloLerocs
NHAMBWAYAIbHOM TPYAOBON Nefarornyeckoi AesaTesIbHOCTbIO;

(B pen. MoctaHoBneHus Mpasutensctea P® ot 01.04.2003 N 181)

6) chamnnns, nMs, OTYECTBO, TeslehOH 1 agpec noTpebuTens;



B) CPOKM OKa3aHus ob6pa3zoBatesibHbIX YCyr;

I YPOBEHb W. HANpaB/IeHHOCTb OCHOBHbIX M AOMNO/HUTEIbHbIX 06pa3oBaTe ibHbIX Nporpamm,
nepeyeHb (BMAbl) 06pasoBaTesibHbIX YCAYr, NX CTOMMOCTb W NOPSAOK On/iathl;

) Apyrue HeobxoaMMble CBeAEHUS, CBSA3aHHbIe CO CNeLMMMKON oka3biBaeMbIX 06pa3oBaTe/ibHbIX
yCnyr;

€) OO/HKHOCTb, haMunnsg, umsa, 0T4eCcTBO LA, NOAMNMCHIBAIOLLETO AOrOBOP OT UMEHU
NCMOSTHUTENSA, ero NoANMCh, a Takke NoAnvcb NoTpebuTens.

15. [loroBop cOCTaBNAETCA B ABYX 3K3EMNASAPax, OAMH U3 KOTOPbIX HAXOAMUTCA Y UCTOSHUTENS,
Opyrow - y notpebutens.

16. MNpumepHble hopMbl OrOBOPOB YTBEPXKAAIOTCA hefepasibHblM OPraHoM Ynpas/ieHns
obpaszoBaHuEM.

(n. 16 B pep. MoctaHoBneHuns MNpasutensctea P® o1 01.04.2003 N 181)

17. NoTpebutenb 0653aH ONNaTUTL OKa3blBaeMble.06pa3oBaTesibHbIe YCYr B NOPSAKE U B CPOKY,
yKasaHHble B goroope. NoTpebutesto B COOTBETCTBUM C 3akOHOZ4AaTENLCTBOM Poccuiickoii ®egepaunmn
[OMKeH 6bITb BblAaH AOKYMEHT, NOATBEpXAatoLwumii onnaTy obpasoBaTtesibHbIX YCyr.

18. CTOMMOCTb OKa3blBaeMbIX 06pa3oBaTefibHbIX YC/yr B lOroBOpe onpefenseTca no cornaeHunto
MeXxay McnosiHuTenemM u notpebutenem:

19. Ha oka3aHune o6pa3soBaTeibHbIX YCayr, NPeayCMOTPEHHbIX J0r0OBOPOM, MOXET ObITb
cocTassieHa cmeTa. CocTaB/ieHne Takoil CMeTbl Mo TpeboBaHU NOTpebuTens UM NCNONHUTENS
06sa3aTenbHO. B 3TOM cnyyae cmeTa CTaHOBUTCH YacTblo AOrOBOpa.

[ll. OTBETCTBEHHOCTb UCMOSTHUTENA U NOTPEBGUTENS

20. VicnonHuTtens okasbiBaeT obpasoBaTesibHble YC/yrn B Nopsake v B CPOKKU, onpefesieHHble
[OroBOPOM U YCTaBOM r0CYyAapCTBEHHOMO /1M MYyHULMN&/IbHOTO 06pa30BaTe/IbHOIO yupexaeHus,
HerocyfapCTBeHHO 0bpa3oBaTesibHOM opraHu3aumm.

21. 3a HeucnosHeHue NGO HeHa/lexallee UCMNosTHeHe 0653aTeNbCTB Mo A0roBopy
NCNOSTHNTENb U NOTPebUTENb HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH0 AOrOBOPOM W
3aKoHoAaTenbCcTBOM Poccuiickoin depepaumn.

22. Mpu 06HapyXeHUN HefoCTaTKOB OKa3aHHbIX 06pa3oBaTesibHbIX YC/Iyr, B TOM Y/C/e oKa3aHus
NX He B NOJIHOM 06beme, NpeaycMOTPEHHOM 06pa3oBaTe/ibHbIMM NPorpamMmmamMmn 1 y4ebHbIMY nIaHamu,
noTpebuTesb BNpase Mo CBOeMy BblGOPY NoTpeboBaTh:

a) 6e3B03Me34HOI0 okasaHus obpasoBaTesibHbIX YC/Iyr, B TOM YMC/E Oka3aHns obpa3oBaTe/ibHbIX
ycnyr B N0OSIHOM 06beMe B COOTBETCTBMM C 06pa3oBaTe/ibHbIMY NporpamMmmamMu, y4ebHbIMY niaHamm 1
[0roBopom;

6) COOTBETCTBYIOLLETO YMEHbLLEHNS CTOUMOCTU OKa3aHHbIX 06pa3oBaTesibHbIX YCyT;

B) BO3MELLEHUS NMOHECEHHbIX UM PacxXooB MO YCTPAHEHUIO He40CTATKOB OKa3aHHbIX
o6pazoBaTe/ibHbIX YCNYr CBOMMMU CUNAMU UK TPETbUMM NNLAMM.

23. NoTpebutenb BNpasBe 0TKa3aTbCs OT UCMOMHEHWS AOroBopa 1 NoTpeboBaTtb NOSHOro
BO3MELLEHNA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIN A0rOBOPOM CPOK HEAOCTaTK/ OKa3aHHbIX
06paszoBatesibHbIX YCNYr He yCTpaHeHbl NcnosiHuTenem. NoTpebutesis Takxke Bnpase pacToprHyTb
[0roBop, ecnv UM 06Hapy>XeHbl CyLLLeCTBEHHbIE HELOCTATKM OKa3aHHbIX 06pa3oBaTesibHbIX YCNyr Win
MHbIE CYLLECTBEHHbIE OTCTYMN/IEHNS OT YC/I0BUIA [OroBopa.

(n. 23 B peqn. MoctaHoBneHus Mpasutensctea P® oT 28.12.2005 N 815)

24: Ecnn NCMoNHUTE b CBOEBPEMEHHO He MPUCTYNW/T K OKa3aHWio 06pa3oBaTefibHbIX YCIyr um
ec/i1 BO BPeMs OKasaHus obpasoBaTesibHbIX YCNYr CTano OYEBUAHBLIM, YTO OHO He ByJeT OCYLLECTB/IEHO
B CPOK, a TakkKe B C/lydyae NpOCPOUKM OKa3aHus obpasoBaTtesibHbIX YCyr noTpebutens Bnpase no CBOEMyY
BbIGOPY:

a) HasHauMTb UCMOSTHATESIO HOBbIV CPOK, B TEYEHUE KOTOPOro UCMONHUTE b JO/MKEH NPUCTYMUTL K
OKa3aHuio 06pasoBaTesibHbIX YCIyr 1 (WN) 3aKOHYMTb OkasaHve obpa3oBaTefbHbIX YCYr;

6) nopyunTb oka3aTb 06pasoBaTefibHble YCNyrM TPETbLUM NnLaM 3a pasyMHyo LeHy 1 notpeboBaTb
OT UCMONHUTENSA BO3MELLEHNS NMOHECEHHbIX Pacxoos;

B) NoTpeboBaTb YMEHbLUEHUSA CTOMMOCTY 06pa3oBaTefbHbIX YCYT;

I pacToprHyTb 4OroBop.

25. MoTpebuTens Bnpase NoTpeboBaTb MOSHONO BO3MELLEHUS YObITKOB, NMPUYMHEHHLIX EMY B CBA3U
C HapyLIeHMEM CPOKOB Hadvana v (Win) OKOHYaHWs' oka3aHus obpa3oBaTtesibHbIX YCYr, a Takke B CBA3M C
HepocTaTkamy okasaHHbIX 06pa3oBaTesibHbIX YCIyr.

26. KoHTposib 3a cobnogeHnem HacToswmx MpaBun ocywecTBASOT deaepasibHblii opraH
NCMOSTHNTENLHOW B/1ACTU, BbINOJHAOWMIA OYHKLMM MO KOHTPOIO U HaA30py B 06/1acT 06pa3oBaHms 1
Hayku, 1 Apyrve opraHbl U OpraHu3aumu, Ha KOTopble B COOTBETCTBMM C 3aKOHAMW U UHBIMK
HOPMaTVBHbLIMU NPaBOBbLIMK akTamMun Poccuiickoii deaepaumn BO3N0XEHbI KOHTPOSIbHbIE (OYHKLMN.
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